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Although many of us enjoy the sunshine,
as a result of climate change we are
increasingly likely to experience summer
temperatures that may be harmful to
health. For example the temperatures
reached in 2003 are likely to be a
‘normal’ summer by 2040, and indeed
globally, countries are already
experiencing record temperatures. We
do not know whether or not there will be
a heatwave over the course of this
summer, but we do want to make sure
that everyone takes simple precautions
to stay healthy during hot spells and
when in the sun.

PublicHealth Englandhaveproduceda
Heatwave plan for 2014; it is intended to
protect the population from heat-
relatedharm tohealth. It aims toprepare
for, alert people to, and prevent, the
majoravoidableeffects onhealthduring
periods of severe heat in England. The
plan is in operation from 1 June until 15
September 2014 and works with the Met
Office Heat-Health Watch website at:
http://www.metoffice.gov.uk/weather/
uk/heathealth/index.html.

People and communities will be asked
for support in caring for the elderly and
housebound if a heat wave is declared.
PublicHealthEnglandhasalsoproduced
a plan giving the latest advice 'Looking
after yourself and others during hot
weather' http://bit.ly/heatwave14
Inoutline, PublicHealth Englandadvises:

Stay out of the heat:

• Keep out of the sun between 11.00am
and 3.00pm.

• If youhave togoout in theheat,walk in

the shade, apply sunscreen and wear a
hat and light scarf.

• Avoid extreme physical exertion. If you
can’t avoid strenuous outdoor activity,
like sport, DIY or gardening, keep it for
cooler parts of theday, likeearlymorning
or evening.

• Wear light, loose-fitting cotton clothes.
Cool yourself down:

• Have plenty of cold drinks, and avoid
excess alcohol, caffeine and hot drinks.

• Eat cold foods, particularly salads and
fruit with a high water content.

• Takeacool shower, bathorbodywash.
• Sprinkle water over the skin or clothing,
or keepadampclothon thebackofyour
neck.

Keep your environment cool:

• Keeping your living space cool is
especially important for infants, the
elderly or those with chronic health
conditions or those who can’t look after
themselves.

• Keepwindows that are exposed to the
sun closed during the day, and open
windows at night when the temperature
has dropped.

• Close curtains that receive morning or
afternoon sun. However, care should be
taken with metal blinds and dark
curtains, as these can absorb heat –
consider replacing or putting reflective
material in-between them and the
window space.

• Place a thermometer in your main
living room and bedroom to keep a
check on the temperature.

•

Turn off non-essential lights and
electrical equipment – they generate
heat.

• Keep indoor plants and bowls of
water in the house as evaporation
helps cool the air.

• If possible, move into a cooler room,
especially for sleeping.

• Electric fans may provide some
relief, if temperatures are below 35°C.
At temperatures above 35°C fans may
not prevent heat related illness and
may cause dehydration. The advice is
not to aim the fan directly on the body
and to have regular drinks. This is
especially important in the case of sick
people confined to bed.

If you, or somebody you know, find your
home to be uncomfortably hot and you
haveconcernsabout it affectingyoursor
someone else’s health, seek medical
advice about the person, and seek
advice from the environmental health
department at your District Council
about the home.

Heatwave Plan for England
2014
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On 14 May Devon County Council
issued a report highlighting the need for
greater Government investment to
provide more resilient transport
networks.

The Extreme Weather Resilience
Report focuses on the winter storms
from December 2013 to February 2014
and its impact on the region’s
communities, infrastructure, transport
links and local economy.

It details how the collapse of the sea
wall at Dawlish in February resulted in
7,500 full or part service cancellations
to and from west of Exeter St David’s,
and how the maintenance backlog on
Devon’s 8,000 mile highway network,
which is bigger than any other local
authority in the country, has escalated
to an estimated £767 million.

In order to adapt to the increased
likelihood of future extreme events, the
report clearly identifies that strategic
rail and highway interventions are
needed in order to maintain vital
connectivity for Devon, Somerset,
Plymouth, Torbay and Cornwall.

It recommends that:

- The current emphasis on A and B
roads needs to be maintained, with
additional funding required for the C
road network to make it safe and more
resilient. The unclassified road network
also needs to be reduced and made
safe with additional funding, new
maintenance methods and greater
community involvement.

- The £31.3 million resilience
improvement programme by Network

Rail should be implemented
immediately and long term resilience
solutions should be identified on the
Somerset Levels.

- Increased funding and support is
needed for Lead Local
Flood Authority flood risk
management measures of
approximately £1 million per
annum for new studies,
scheme preparation and to
undertake small scale
improvements. This
increased funding would be
used to tackle new
recovery and resilience
requirements, on top of the
backlog of existing and
planned work.

Devon County Council
Leader Councillor John Hart

announced at today’s Cabinet
meeting that the report would be
issued to MPs. He said: “This report
highlights the cost of the damage from
the last two winters and the toll its
taken on our transport networks. The
Devon economy, and that of the
wider South West, cannot afford to be
cut off from the rest of the country
again. We also have a significant
funding gap which, in the event of
any future severe weather events,
leaves parts of the network
vulnerable to damage and further
disruption. During these times of
severe financial pressures, additional
support is needed now to carry out
lasting repairs rather than having to
mend and make do.”

Councillor Stuart Hughes, Devon
County Council Cabinet Member for
Highway Management and Flood
Prevention, said: “We have seen the
immediate financial implications of
repairs needed after the severe
winter, but the maintenance burden
will be felt for many years to come,
especially as we’re still dealing with
the legacy of damage caused during
the 2012/13 floods. Despite putting
extra resources into repairs, we have
suffered a massive increase in pothole
numbers. Although we have received
£7 million in additional funding from the
Government, this will only help us cover
some of the costs of the damage
sustained to Devon’s roads. We will also

bid for a share of the Government’s
£168 million fund for pothole repairs
and the County Council has put a case
to the Department for Transport for £15
million of extra capital funding in
2014/15.

The number of potholes repaired on
Devon’s roads is around 2,000 during
an average month. This jumped to
more than 7,500 in January, 7,900 in
February and over 10,500 in March.

To tackle the problem, pothole
repair teams across the county have
been increased from 13 to over 40, with
an extra 64 staff enlisted to carry out
repairs at an additional cost of around
£93,000 a week.

The report can be found at:

http://bit.ly/Extremeweather

Devon calls for more resilient
transport networks
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Business continuity
Business Continuity Management

(BCM) is defined by the Business
Continuity Institute as:

"a holistic management process that
identifies potential impacts that
threaten an organisation and provides
a framework for building resilience with
the capability for an effective response
that safeguards the interests of its key
stakeholders, reputation, brand and
value-creating activities"

Put more simply, it is looking at the risks
to your business and taking steps to
reduce or even eliminate those risks.
Where the risks cannot be eliminated a
business continuity plan will minimise
the impact if it still happens.

Disruptions can affect any organisation
or business - no-one is immune to their
effects. These could be internal issues or
community-based problems. They may
include:

• natural disasters such as flooding or

snow

• fire
• loss of staff; e.g. a flu pandemic

• utilities failure

• loss of, or denial of access to

premises

• communication failure

• industrial action, internally or

externally e.g. fuel shortage

• loss of important data or inability to

access it when required

• loss of specialist resources or

technology

• finding new suppliers or contractors if

they go bust.

All organisations, whether it is public or
private sector, voluntary agency or
charity, can review its activities and
consider the threats facing it.

It makes sense to take steps and plan
to protect your business before any
threats materialise. That way you will be
much more likely to recover and return
to "business as usual". Any disruption to
normal business can affect customer
relationships and your reputation,
sometimes beyond repair.

A good Business Continuity Plan can
help you recover from an incident as
quickly and painlessly as possible.

Among organisations with BCM in
place, many are only acting reactively,
with direct experience of an
emergency/crisis rated as the driver (42
per cent) ahead of customer demands
(38 per cent). Many organisations could
ask more of their suppliers when it
comes to BCM.

It won’t happen to me

Emergencies and business disruption
don't just happen to other companies.
They often occur suddenly without
warning. Any of the situations
mentioned above can threaten your
business.

You will have invested significantly in
your business and need to ensure it
remains safe, workable and secure.
Being prepared reassures your
customers and suppliers and shows you
take resilience seriously.

• Do you know and understand the

threats and risks to your business?

• Are you prepared for a disruption?

• Have you addressed how you deliver

your critical functions?

• Do you have a Business Continuity

Plan?

• What if a disruption prevented

delivery to your main customer? Would

they stay loyal or go to a competitor?

• Would you be able to warn

customers of potential problems - even

if you did not have access to your

premises or database?

• Can you alert staff in the event of a

disruption?

• Could you deal with the media

during a disruption?

• Is your business continuity plan

regularly reviewed, tested and

audited?

• Are you satisfied with the level of

resilience within your organisation?

Businesses that do not have a Business
Continuity Plan in place and are

affected by a disruption have a much
reduced chance of survival. Many will
go out of business because they are
unable to recover quickly enough.

The size and nature of your business will
determine how comprehensive your
plan needs to be. There are many self-
assessment tools available to help you
gauge how prepared you are.

The role of the County Council and
other local authorities in BCP is as a
catalyst, to raise awareness in the
public and to be a conduit for
information for all interested parties.
Although we have our own plans we
are not expected to be specific experts
in this field, but are expected to join up
with other initiatives – e.g. city centre
evacuation plans – and make this
pertinent for local organisations.

The County Council provides a number
of tools or has engaged in a series of
initiatives such as mailshot to businesses
involved in or adjacent to major
incidents as well as presentations to
small business representatives, voluntary
organisations and parish councils.

Camden Flu Game

In order to demonstrate the impact a

flu pandemic could have on a local

community Camden Primary Care Trust

produced a desktop exercise that

illustrates the interdependency of

businesses upon one another. It uses

probability tables and dice to show the

damaging effect of losing key staff

during a flu pandemic. Business groups

or Parish Councils might find it useful to

play the game and discover how a

local community could be adversely

affected during a pandemic.

See more at: http://bit.ly/busconman



For assistance with community
Emergency Planning your first point of
contact is your City, District or Borough
Emergency Planning Officer.

You will find them listed below for
referenceand remember theyareall there
to help you!

Don't forget, the Devon County Council
website has lots of useful information for
both individuals and communities:

! www.devon.gov.uk

! Safety and Emergencies

! Emergencies

! Emergency Planning -

Community (Parish) Planning

Editor - Dom Maxwell-Batten dom.maxwell-batten@devon.gov.uk

Mid Devon East Devon North Devon Teignbridge South Hams/
West Devon Torridge Exeter

Amanda Palmer
01271 388760
amanda.palmer@
northdevon.gov.uk

Ian Flood-Page
01626 215835
iflood@

teignbridge.gov.uk

Peter Dale
01803 861278
peter.dale@

southhams.gov.uk

Jude Hardiman
01392 382634
judith.hardiman@

devon.gov.uk

Ruth Staddon
01237 428806
ruth.staddon@
torridge.gov.uk

Pam Harvey
01395 516551
pharvey@

eastdevon.gov.uk

Julia Ryder
01884 234997

jryder@
middevon.gov.uk

First point of
Contact
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Environment Agency www.environment-agency.gov.uk

Consumer Council for Water www.ccwater.org.uk

National Flood Forum www.floodforum.org.uk

Blue Pages Directory www.bluepages.org.uk

Association of British Insurers www.abi.org.uk or 020 7600 3333

British Insurance Brokers Association www.biba.org.uk or 0870 950 1790

Royal Institute of Chartered Surveyors www.rics.org/flooding

Know Your Flood Risk campaign www.knowyourfloodridsk.co.uk

Floodline 0845 988 1188

We are not even half way through 2014
and it has already been a busy year for
County and District emergency
responders.

Although the weather has dominated
the headlines it hasn’t all been about
the severe weather that has battered
the whole country. We have had other
events and incidents across Devon.

In February over 500 containers were
lost from the Svendborg Maersk off
France so we could consider ourselves
quite lucky that just one of them
landed on Axmouth Beach. Although I
am not sure the East Devon District
Council staff who spent a few days on
the beach considered themselves lucky
at the time. Well done to all the people

involved in the clear-up.

In March a large fire in Tiverton meant
that Mid Devon District Council were
asked by the Police to consider the
need for a rest centre for evacuees,
fortunately the disruption was less than
originally envisaged but the process
was in place should if it had been
required.

During the severe weather there were
numerous multi agency meetings and
telephone conferences so the response
to the damage could be coordinated.
Obviously the weather doesn’t stop

when people go to bed and some of
these were in the early hours. Although
we might have lost some sleep the real
heroes were the staff monitoring the
roads and the teams of engineers who
were out in all weathers clearing drains,
removing trees and other debris from
the roads and repairing coastal
defences. I think they all deserve our
collective thanks.

Useful information:

County Emergency Planning
Service Update


